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Public utility insurance is a specialized form of insurance
designed to6 protect businesses and entities that provide
essential public services, such as electricity, water, gas,
and transportation. Here's an introduction to public utility
insurance, along with its meaning, definition, types, and
the claim settlement procedure:

1. **Meaning and Definition**:

Public utility insurance is a type of coverage tailored to
the unique risks faced by organizations that deliver
essential public services. These organizations, often
referred to as public utilities, play a critical role in society
by providing infrastructure and services necessary for
daily life.

2. **Types of Public Utility Insurance**:



- **Liability Insurance**: This covers the utility's
liability in case of accidents or damages caused by their
operations.

- **Property Insurance**: Protects the utility's physical
assets, such as power plants, water treatment facilities,
and substations, against various perils like fire, natural
disasters, or vandalism.

- **Business Interruption Insurance**: Provides
financial support in case operations are disrupted,
ensuring the continued provision of essential services.

- **Workers' Compensation Insurance**: Covers
employee injuries and medical expenses.

- **Environmental Liability Insurance**: Addresses
liabilities assoclated with environmental damage or
pollution caused by utility operations.

3. **Claim Settlement Procedure*™*:

- **Report the Incident**: The utility must promptly
report any incident or claim to their insurance provider.

- **Investigation**: The insurance company will
investigate the claim to determine its validity and the
extent of damages or liabilities.



- **Claim Assessment**: Once the investigation 1s
complete, the insurer will assess the claim and calculate
the compensation owed.

- **Claim Settlement®*: If the claim is approved, the
insurer will provide compensation to cover damages,
liabilities, or losses.

- **Dispute Resolution*™*: In case of disagreements,
there may be negotiations or legal proceedings to resolve
disputes.

- **Continuous Coverage**: Public utilities should
maintain continuous coverage to ensure ongoing
protection against risks.

Public utility insurance is crucial to ensure the
uninterrupted provision of essential services and protect
against potential financial and operational disruptions. It
varies based on the specific needs and risks associated
with each utility company's operations.



